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IO Phoenix

10 Phoenix enables you to securely scale your IT operation from a single cabinet to
your own dedicated data center. Take advantage of IO’s highly-resilient
infrastructure and low-latency network connectivity to deliver an always-on
experience for your users.

Learn more about IO
e 100% Uptime SLA colocation services and tour

Uptime Institute Tier 11l Design Certified |O's data centers.
SSAE16 SOC 1 Type Il Certified
No Monthly Recurring Fees for Cross-Connects

Bring Your Own Carrier (BYOC) - Carrier-Neutral

Free Remote Hands Support
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According to Data Center Knowledge, IO Phoenix is one of the world's largest data
centers. IO Phoenix is also one of the only commercially-available data centers to
have achieved Tier lll Certification for Design Documents from the Uptime Institute.

= “IO DCaaS provides the secure,
& = = always-on infrastructure that our
]
e I—ex IS N eX I S customersrequire...”
Terry Williams, Vice President Managed
Technology Services

Certifications & Compliance
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SSAE 16
TYPE II

DESIGN

10
10 Phoenix - Phase One
October 15, 2010

UPTIME INSTITUTE CERTIFIED

@  100% Uptime Service Level 1009
Agreement Ut

IO is committed to attaining the service level
objectives required for an always-on data center
and offers a 100% uptime service level agreement
on critical support infrastructure for customers
that opt for a dual-corded environment.

@ Power Delivery Network

IO Phoenix has access to a dedicated, onsite sub-station with 40 MVA of core
power.

Substation Transformer Substation Transformer

Generators Generators

Generator Paralleling System Generator Paralleling System
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Unit Substation l l Unit Substation
Power Module UPS L ] l L 1 Power Module UPS

Data Module PDU @ @ Data Module PDU

Customer Racks

@ Network Services

IO Phoenix is a carrier-neutral data center and does not charge a recurring
monthly fee for cross connects. IO Phoenix also offers blended Internet
bandwidth, IP transport and DNS services.
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o Support Services

IO allows you to bring your own managed services
provider or choose from a network of 10 certified
system integration, support, and maintenance
partners for installation, preventative
maintenance, break/fix, and general support and
maintenance services.

IO also offers complimentary remote hands
support to save you the time, hassle, and cost of
dispatching your own technicians.

0 Cyber-Secure

IO employs multiple layers of physical and logical
security to protect your mission-critical IT assets.

24x7xForever guard staff, biometric screening,
closed-circuit TV surveillance, and customer-
defined access controls help to physically secure
your data center.

|0.0S° enables real-time monitoring of your data
center, from any device, anywhere in the world.

10 Phoenix Data Center and Colocation Services
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premium data center services
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www.io.com
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